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Seven Hills Community:  

We are writing to keep you updated on new developments in Seven Hills’ response to the global 
outbreak of coronavirus disease (COVID-19). We expect to update this guidance in real time, so please 
check sevenhills.org frequently. The Center for Disease Control (CDC) continues to report that the 
immediate risk to the general public in Massachusetts and Rhode Island remains low.  

Despite the low risk, we are working with state and local officials to prepare for various scenarios in case 
the risk level rises.  

Effective immediately, Seven Hills will institute new mitigation practices of social distancing to continue 
to keep staff and program participants safe.  These practices will limit program access and travel, as well 
as, gatherings of large groups. 

 
We strongly encourage all Seven Hills employees and contractors to restrict travel, both domestic and 
international until further notice.  

• Anyone who has symptoms of respiratory illness or has traveled internationally or nationally within 
the last 14 days to areas where a COVID-19 outbreak has been confirmed, must remain out of work 
for a period of 14 days following their return home.  The employee is required to notify their 
supervisor.   
 

• If COVID-19 is confirmed in your surrounding community or you have come into contact with 
someone who has a confirmed COVID-19 diagnosis, you may be required to remain out of work for a 
period of 14 days following your exposure. We ask that you contact your supervisor prior to 
returning to work to determine whether you should report to work and necessary next steps.  

 
• If you have worked or visited another program or healthcare setting with COVID-19 patients (this 

may change as COVID-19 spreads in your community) you may be required to remain out of work 
for a period of 14 days following your exposure. You must contact your supervisor prior to returning 
to work to determine next steps.   

 
• In accordance with CDC recommendations, employees and contractors, particularly those with 

underlying health issues, should defer all cruise ship travel at this time. Cruises put large numbers of 
people, often from countries around the world, in frequent and close contact with each other. This 
can promote the spread of respiratory viruses, such as the virus that causes COVID-19. You may get 
sick from close contact with an infected person or by touching contaminated surfaces. If you do 
decide to go on a cruise, you must remain out of work for 14 days and use sick/vacation time. 
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• We strongly recommend that meetings or events of 100 people or more be postponed. We also 
strongly recommend the use of teleconferencing, group chats, or live streaming as alternatives to in-
person gatherings and meetings.  

 
• If an employee is unable to report to work due to the employee’s illness or that of an immediate 

family member residing in their home, the employee should be screened to determine if they have 
symptoms of the virus (fever, cough, shortness of breath).  The employee may be required to 
remain out of work for a period of 14 days.    

 
• Employees who are required to remain out of work due to travel to a restricted area or community 

(see CDC for most up to date list), who have been exposed to COVID-19 patients or who are 
experiencing signs or symptoms of the virus will be permitted to use accrued sick time for missed 
scheduled work hours.  

 
 
Programs are asked to restrict access and visits to the programs to only individuals who need entry, 
such as:   
 
• Program employees, contractors and consultants who are needed to keep the operations running 

and assure needs of persons supported are met. 
 

• Government officials who in their capacity require entry (e.g., CDC, public health staff, emergency 
responders).   

 
• Immediate families or friends who need to visit for critical or time sensitive reasons such as hospice-

related visits, complete medical authorizations, etc. These visitors should be instructed to limit their 
movement within the program site.   

 
• We recommend that persons supported (or their guardian/representative) be consulted to 

determine if they want or need a specific visitor, including immediate family members, and to allow 
entry if they do not meet any of the screening exclusion referenced in #1 above.  

Note: This is NOT a complete ban on all visitors. The circumstances for the reason for entry need to be 
taken into consideration, particularly for immediate family members and guardians but routine social 
visits should be limited. The rationale for this best practice should be explained, and alternative 
methods of communications offered.  

 
Seven Hills programs will restrict program activities and activities for individuals with potential for 
exposure, including:   

• Visitors, when there are any confirmed COVID-19 cases in the surrounding community. This does not 
apply to workforce needed to keep the operations going and to meet resident needs unless the 
employee is not feeling well and is experiencing respiratory illness.  
 

• Other visitors for routine social visits, tours with prospective residents or their families, and outside 
group activities (e.g., school groups or bands, etc.) should be restricted.   

 
• Cancel activities that take persons supported into the community to public places particularly with 

large gatherings, such as mall, movies, etc. (note: this does NOT apply to residents who need to 
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leave the building for medical care.) Please consult with your supervisor before cancelling any 
planned activities.  

 
• Internal group activities should be restricted, especially if: 

 the program/facility has residents with respiratory symptoms (who should be in contact 
isolation per CDC guidance);  

 if COVID-19 is in the surrounding community; and/or  
 the ability to restrict visitors is challenging in the facility 
 

• Programs should use CDC recommended signage reminding people that anyone with symptoms of 
respiratory illness should not enter the facility, including employees, government officials and 
contractors.  

 

Programs are encouraged to set up a process to allow remote communication for residents and 
others.   

• Ensure emergency contact information for family members, guardians, etc. are up to date.  
 

• Develop alternative means of communications for residents to visit and talk with loved ones, such as 
video chat, telephone, texting or social media.    

 
• Inform persons supported or their representatives of these changes using clear, concise, jargon-free 

messages that express empathy for their situation while simply explaining the policy.   
 

• Ensure proactive communication with persons supported, families, contractors, volunteers, etc. to 
make them aware of these restrictions and to keep them up to date.   

 
• Develop a process for family members to communicate with the program to get answers to their 

questions.  
 

We encourage program supervisors, facility directors, etc. to actively screen all individuals entering 
the program/building, including employees, contractors, volunteers, visitors, new admissions, and 
health care professionals.  

• The screening process should follow the attached screening tool. (See Screening Tool); 
 

• Require all individuals entering the program sites to wash their hands at entry;  
 

• If technically possible, set up hand washing and/or alcohol-based hand rub (ABHR) stations (if hand 
sanitizer is available) immediately inside all entryways with signage reminding people to wash 
before entering.   

 
• Have each person who enters the center immediately wash their hands or use hand sanitizer before 

they do anything else.   
 

• Clean and disinfect frequently touched objects and surfaces following manufacturer’s directions.    
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• Remind people to not shake hands or hug with each other, staff or residents during this epidemic.   

 

Frequently Asked Questions 

 
Who should NOT enter your program site or facility?  

• Anyone who has symptoms of respiratory illness or has traveled internationally within the last 14 
days to areas where a COVID-19 outbreak has been confirmed.  

• If COVID-19 is confirmed in your surrounding community, visitors should be restricted.  This does 
not apply to the program staff or contactors, unless they are experiencing signs or symptoms of the 
virus.  

• Any one has worked in another healthcare setting with COVID-19 patients (this may change as 
COVID-19 spreads in your community)  

Who should be screened?  

• Anyone who is entering your program including staff, visitors, and contractors. 

How do I conduct a respiratory symptom screen?  

• Ask and observe for signs or symptoms of acute respiratory: (cough or sneezing or shortness of 
breath).   

• Ask for symptoms of fever, sore throat, cough, shortness of breath 

What if a person refuses and tries to enter?   

• Explain the rationale for the restriction and need to keep all the residents safe.  
• Offer them an alternate way to communicate with the person they want to see.  
• Talk with the resident or person they want to see, to make sure they want to see the person 

and explain that person’s request.   
• Use best judgement and assess extenuating circumstances for entry.  

Note: this guidance is not a ban on all visitors, and you cannot be expected to physically restrain 
individuals from entering but should do what is feasible to explain the rationale for the restriction.  

We greatly appreciate your partnership in this important and urgent effort. We are committed to 
sustaining our core mission even in the face of this unexpected global health crisis, and we are 
confident that we can count on every member of our community to work alongside us. We will continue 
to update you as more information emerges.  
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SCREENING TOOL 

1. Has this individual washed their hands or used alcohol-based hand rub (ABHR) on entry?   
� Yes or   
� No – please ask them to do so.   

2. Ask the individual if they have any of the following respiratory symptoms?   
� Fever (checking for temperature is not necessary),  
� Sore throat,   
� Cough,   
� New shortness of breath  

o If YES to any, ask them to not enter the building.  

They may or may not have COVID-19, and the potential consequences to 
COVID-19 entering the building is serious enough to ask them to not enter 
even though they may not have it. Many populations outside of the elderly 
do not show any symptoms but are able to transmit the virus to others.  

o If NO to all proceed to question #3.   
3. Ask the individual if they have:    

� Travelled internationally within the last 14 days to areas where COVID-19 
cases have been confirmed,   

� Worked in another health care setting that has confirmed COVID-19 cases 
(this may change as COVID spreads in the community)  

o If YES to any, ask them to not enter the building  
o If NO to all, proceed to question #4  

4. Ask the visitor the purpose for their visit/entry   
� Employees and contractors involved in meeting the resident’s needs or 

maintaining the operations of the facility should be allowed   
� Immediate family members, approved by the resident or resident’s 

representative, who do not screen positive for #2 or #3 above, should be 
allowed   

� Immediate family members visits for critical or time sensitive reasons such 
as hospice related visits, complete medical authorizations, etc. who do not 
screen positive for #2 or #3 above, should be allowed.    

� Routine social visits should be strongly discouraged   

5. Remind the individual to    

� Wash their hands or use ABHR throughout their time in the building   
� Not shake hands with, touch or hug individuals during their visit 

NOTE: This is not a complete ban on all visitors, but routine social visits are discouraged. The rationale of this 
should be explained, and alternative methods of communications offered.  RATIONALE: COVID-19 is extremely 
dangerous for our population with early estimates of at least a 15% mortality rate for older adults 80+ years old. 
Many populations outside of the elderly do not show any symptoms but are able to transmit the virus to others. 
The risk of entering the building is large enough to ask them to not enter.   
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Seven Hills Staff: 

We know some of you are concerned about the spread of COVID-19 (the new coronavirus) and how it 
may impact us here at Seven Hills. Ensuring our staff, persons supported and families are in a safe and 
healthy environment is our first priority.  

The Centers for Disease Control and Prevention (CDC) have recommended a variety of steps that we are 
implementing to help reduce the potential for the virus to enter our building. However, we need your 
help in battling COVID-19. Below are some examples of how you can help protect yourselves and 
persons and families supported, as well as, prevent the spread throughout the community. 

1. Sick employees should stay home. At this time, we request that you stay home if you have any 
symptoms of respiratory illness. Those symptoms include cough, fever, sore throat, runny nose, 
and/or shortness of breath. You should contact your immediate supervisor in accordance with 
your programs’ standard procedures for reporting an absence. You may be required to contact 
our Human Resources Office and/or instructed to remain at home for a period of 14 days if we 
believe you may have been at risk for exposure to COVID-19.  

2. Notify your immediate supervisor if you develop respiratory symptoms while at work. These 
include cough, fever, sore throat, runny nose, and/or shortness of breath. Follow the steps in #1 
above.  

3. Practice proper hand washing hygiene. All employees should wash their hands for at least 20 
seconds or use alcohol-based hand sanitizer that contains at least 60-95% alcohol upon entering 
the building and before and after interaction with residents. Soap and water should be used 
preferentially if hands are visibly dirty. 

4. Cover your mouth and nose with a tissue when coughing or sneezing.  
5. Perform routine environmental cleaning. Routinely clean all frequently touched surfaces in the 

workplace, such as workstations, countertops, and doorknobs. Use the cleaning agents that are 
usually used in these areas and follow the directions on the label. No special cleaning is 
necessary for COVID-19.  

6. Do not take a cruise or travel to areas of high risk.  Staff who travel to these areas/on a cruise 
will need to remain out of work for 14 days and use sick/vacation time. 

 

We are asking all non-essential visitors to avoid coming to the building unless absolutely necessary, and 
actively screening individuals—including staff—who enter. We are posting signs on our entryway doors 
to notify visitors of this policy and request that they not enter the building. 

We will notify you if any residents or staff are diagnosed with COVID-19. Should you have any questions, 
please feel free to contact your immediate supervisor.  

For additional information, please visit the www.sevenhills.org and www.staff.sevenhills.org web site 
and click the link at the bottom of the land page COVID 19 Information. 

http://www.sevenhills.org/
http://www.staff.sevenhills.org/

